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Battery Care Guide
To keep your mobility scooter or powered wheelchair working at its best, it is very 
important to look after and regularly charge the batteries.

When you receive your scooter or powerchair the batteries will have a small amount of 
power in them. It is recommended to give the batteries a full charge before use. 

Charge your batteries after every use
The batteries that are provided with your mobility scooter or electric wheelchair are 
sealed lead acid batteries. This type of batteries behaves differently then the ones in 
your mobile phone or laptop. The more you charge your batteries, the more distance you 
will gain from them. By charging the batteries frequently it also helps to make them last 
longer.

If your batteries are drained to almost 0% then there’s a chance that they will never  
recharge fully as they are damaged. Keeping the batteries topped up is the best way to 
ensure that they are healthy.

 User Weight
  The more weight the scooters has to move the more power is drained from 

the batteries, this will also effective the amount of mileage you get from one 
charge. So its very important not to overload the scooter or powerchair 

 Terrain
  Just like overloading the scooter or powerchair, the motor must work much 

harder to push the user up steep gradients which again will effective the 
amount of mileage you get from one charge.

 Tyre Pressure
  If your mobility scooter or powerchair is equipped with inflatable tyres 

(pnuematic) then you must ensure that they are kept at the correct pressure 
to ensure efficient running. A poorly inflated tyre causes more drag and 
forces the motor to work harder.

 Temperature
  When temperatures drop below 10ºC the working efficiency of your batteries 

can drop significantly. Please keep this in mind if you find you are getting 
less mileage in the winter months.

 Speed
  When you are travelling at full speed, the motor has to work harder to 

maintain the speed. So if you are travel at full speed for your whole journey 
you won’t receive the full mileage capacity. Try to travel at a slower speed 
when possible to take full advantage of your travelling range.


