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3  Priority on 
call out & 
breakdowns

3  An annual 
service  

3  Covers the cost 
on all labour, 
parts & call  
out costs*
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Your local  

mobility shop

Essex
54-56 Victoria Road, Romford, Essex RM1 2JH

T: 01708 74 66 44     E: info@1ststepmobility.com

London
571-573 Roman Road, Bow, London  E3 5EL

T: 0208 880 7361     E: info@1ststepmobility.com

Kent
14 Blackfen Parade, Blackfen Road, Kent DA15 9LU

T: 01322 339 992     E: info@1ststepmobility.com

Stair Lift Extra 
Warranty Cover

Find us online & facebook

www.1ststepmobility.com 

Did you  
know we 

also do

Mobility Scooters
From portable boot scooters to 
large 8mph road legal scooters  
we stock them all!

Rise & Recline Scooters
Relax in comfort from a wide 

selection of styles and colours of 
single and dual motor chairs.

Bath Lifts
Are you having trouble getting in 
and out of the bath, then a bath lift 
if the answer, book your FREE home 
demo today!



* The cost for parts will only be covered under general wear and tear,  if the product is damaged due to miss use then the user will be invoiced for the damage caused.

Why choose 1st Step Mobility Ltd.
At 1st Step Mobility we recognise 
how important stair lifts are to people 
to keep their independence, which 
is why we cover all the aspects 
of stair lifts from the first designs 
stage through to installation and 
then a full after care package. 
Which is why we like to offer you 
extra warranty cover on your 

stair lift. Giving you peace of mind knowing that you are 
covered for all eventualities with just one phone call.

Why get extra warranty cover?
Life is full of unexpected situations which always arrive 
at the wrong time and often turn out to be very costly, 
your stair lift is no different! So why not take out the 
extra warranty and cover the expensive bills before they 
happen.

Our engineers are trained by Stannah and Brooks 
themselves, and keep their training and certificates up to 
date to ensure that you get the best service what ever the 
product or situation.

  
What does the extra warranty cover give me?
3  Priority on call out and breakdowns

3  An annual service  

3  Covers the cost on all labour, parts and  
call out costs*

Give us a call on 01708 74 66 44 and talk to one of our 
friendly advisers or fill in the details and return it to us 

and get your stair lift covered today!

Please confirm your details

Name ............................................................................................

Address  ........................................................................................

..................................................  Postcode ....................................

Phone  ...........................................................................................

Mobile  ..........................................................................................

Stairlift Make  ................................................................................

Model  ...........................................................................................

Year installed  ................................................................................ 

Please tick which contract you would like to have;

1 Year Contract (£195.00) q

3 Year Contract (£495.00) q

I have read and agree to the Terms and Conditions  
which have been provided to me.

  Signed  ........................................................................................

  Print  ........................................................................................... 

  Date  ...........................................................................................

Please return this slip to;  
Stair Lift Warranty Department, 1st Step Mobility Ltd.  
54-56 Victoria Road, Romford, Essex RM1 2JH

Payment
You can make payment by visiting one of our shops or by card 
over the phone on 01708 746644. Cheques - please make all 
cheques payable to 1st Step Mobility Limited.

  

  

What do you get when you have your yearly service?

3  A appointment will be arrange at a convenient 
time with you as to when one of our highly trained 
engineers will come round to do the service.

3  A test of the batteries and the charging system.  

3  29 point checklist. A copy will be given to you which 
will also advise you on anything which will need 
replacing in the near future. 

3  A thorough inspection, lubrication and important safety 
checks carried out.

The cost for this fantastic service

One Year Contract 
ONLY £195.00

Three Year Contract 
ONLY £495.00 

✁


